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00 oTeJICHUH CPOYHOMN COHA MOMOIIH

| A OBIIHUE ITOJIOKEHU S

1.1. Hacrosmee Ilonoxenue pa3paboTaHO B COOTBETCTBHM C YCTaBOM
rocyJapcTBEHHOro  Oro/ukeTHOro  ydpexnenus — «KommiekcHblid — nenrp
COLIMANIBHOrO OOCTyXHBaHHs HaceneHus» KalluHCKOro TOpPOJICKOro OKpyrd
(manee — LleHTp).

1.2 OTaeneHye CpPOYHON couManpHOW momomu (aanee — Otmenernc)
SBJISETCS CTPYKTYPHBIM Tozipa3jenenreM Llentpa.

1.3. B cBoeii pestensHoctu OtjiereHue pykoBoacTByeTCs: KoHCTUTYIIMCIH
Poccuiickoit @enmepauun; ykazamu Ilpesugenra Poccuiickoii  ®eneparimin;
[MOCTAHOBIIEHUSIMU M pacriopsukenusmu TIpaBurenscTsa Poccuiickoit Dejepalti,
MHBIMM HOPMAaTHBHBIMH akramu Poccuiickoii Penepanuu; MOCTAHOBICHUAMU K
pacriopsukenusmu [IpaButenscTsa TBepckoit 06aacTH, nprkazaMu MuHHCTEpCT B
COLMANBHOM 3aIMThl Hacenenus TBepckoit obmactu (namee — MHHHCTEPCTBO),
HOPMATHBHO-IIPABOBBIMU aKTaMU OPraHOB MECTHOTO CaMOYINPAaBJICHHMSA; yCTaBOM
LlenTpa, a Takxke HacToAMM [looxeHHeM.

1.4. JesarenpHocth OTHEIEHUsS CTPOMTCS Ha COTPYIAHHYECTBE C APYIMMMH
CTPYKTYPHBIMH  TIOfipa3fesieHusiMu  LleHTpa,  TeppUTOpPHANBHBIM  OTICIOM
COLMANBLHON 3allMThl HaceleHus, l|naBaMM celbCKUX Tnoceienuit, Coserom
BetepaHoB, COI030M IEHCHOHEPOB, YYPEKICHHUSIMH  31PaBOOXPAHCHUS I
06pa3oBaHus, 61ar0TBOPUTENILHBIMU, PETUTHO3HBIMH OPraHU3alUAMHU, QOHJaMK i
APYTMMH OPraHU3alMsAMH 1 00beANHEHUAMH, OCYIIECTBIAIOMMHU padoTy B Haci i
COLMANBHON TOMJAEPXKKHM TpaXkiaH, HAXONAIIUXCA B TPYAHOH IKM3HCHHOII
CUTYalLUH.

1.5. JHesrensHocTs OTaeNeHNs] OPraHU3yeTCsl B COOTBETCTBUM C INIAHAMMH
paboThl (eKeMeCsuHbIH, KBapTalbHbIH, TOJI0BOI), YTBEPKIAEMbIMH JUPCKTOPOM
[leHTpa 1 rocyIapCTBEHHBIM 3aaHieM, yTBEPKIEHHBIM MUHACTEPCTBOM.

1.6. Ortnenenue  mpejHa3HadyaeTcs MU OKasaHUS  TpaxiaHam,
HY>)KJAIOLUIMMCSI B COIIMAIBHON INOJJIEPIKKE, HEOTIIOKHOH MMOMOLIM Pa3oBOro Miik
BPEMEHHOT0 XapaKTepa, HallpaBieHHON Ha MOJJIePIKaHHe X KM3HEICATEeILHOCTH.

1.7. Jupextop LlenTpa oOCYyIIECTBIAET KOOPAMHAIMIO MU KOHTPOJL 3d
paboroii OTaeneHus, OKa3bIBaeT COTPYAHHUKAM OPraHU3al[MOHHO - METOAMYCCKY IO
Y MPAKTUYECKYIO IOMOILb.



1.8. Pexum pabotsl Ornenenus onpenensercs [IpaBuaamMu BHYTPEHHCIO
TpyaoBoro pacnopsjaka Llentpa.

1.9. Onnara Tpyaa pabOTHUKOB OTAEJIEHHs MPOU3BOJUTCS HA OCHOBAHMH
JIefCTBYIOLIEH CHCTEMBI OIUIATHI TPYAA.

1.10. Pesynsrarom paGoTbl OtmeNieHus SBISETCA: CHMKCHHE OCTPOTLI
COLMANBHBIX IpoOJeM, COLMAIbHON HANPSKEHHOCTH, YJIyYIUCHHE YCIOBHH U
NOBBIIEHHE KAYeCTBa JKU3HU COLMAJbHO HEe3allMIIEHHBIX KaTeropui Hacelelins,
POKMBAIONIEr0 HA TEPPUTOPHH MYHHUMIAILHOrO 00pa30BaHMs, BO3MOKHOCTL
MOJTYYEHHS YCIIYT I10 MECTY JKUTEJIbCTBA, YIOBICTBOPEHHOCTD MPAXKAAH.

II. OPrAHM3AIMUS U ITOPSITOK PABOTHBI OTAEJIEHMSI.

2.1.  Ortxmenende  BO3MIABIAET  3aBeAyIOLIMH,  HazHavyaeMblid W
0CBOGOXKIAeMbIl OT MCIOJHEHMS JODKHOCTHBIX OO0A3aHHOCTEH JUPEKTOPOM
Llentpa.

2.2, Crenmanuctsl OTaeneHus IPUHUMAIOTCST Ha paboTy M YBOJBHSIOTCS ¢
paGoTHI MpeKTOpoM LleHTpa 110 COrnacoBanHio ¢ 3aBeyromteit Orienenuem.

2.3. Tpynosele oTHouieHus ¢ paboTHukamu Otnenenus OQOPMIAIOTC:
TPYI0BBIM JOFOBOPOM B COOTBETCTBHUH C JICHCTBYIOIIMM 3aKOHOATEIILCTBOM.

2.4. Ha Bpems orcyrcTus 3aBemyiomiero OTIeNeHHEM €ro 00s3aHioCIH
UCIOJIHSET JIMIO, Ha3HaueHHoe IIpuKa3zoM Jjupekropa llenrpa, Koropoc
MpUOOpETaeT COOTBETCTBYIOIIME TpaBa, O0SM3aHHOCTH U HECET OTBETCTBEHHOCTL 34
MCITOJTHEHHE BO3JIOXKEHHBIX Ha HEro 00s3aHHOCTEH.

2.5. JIOJDKHOCTHBIE 00A3aHHOCTH 3aBelyIOIIero u crieuranuctos Orie/ienii
ONpPENIEAIOTCS. B JODKHOCTHBIX HMHCTPYKLHSX, YTBEPKIACMBIX AMPEKTOPOM

[{enTpa.
2.6. 3aBenyromuii OtaeneHuem:

. PYKOBOJUT JIesITeNIbHOCTBIO OT/eNneHus;

o OCYLIECTBIISIIOT ITaHUpoBaHue paboTel OTaAeneHus;

. OCYIIECTBIISIET KOHTPOIb 3a paboTOH crienuanucToB OTae/eHus;

. obecrieyrBaeT ¥ KOHTPOJIMPYET  BBIIOJIHEHME MEPONpPUSITHI,
TpeayCMOTPEHHBIX B I1aHax paboTel OT/eneHus;

o HeceT MePCOHANbHYIO OTBETCTBEHHOCTh 3a pPe3yJIbTarbl padoTLl
Otnenenus,

. BHOCHUT TIPEUIOXKEHHS O IMOOIIPeHHH paboTHUKOB OTiescius U
IPUMEHEHHUH K HUM Mep JAUCLHUIIMHAPHOTO B3bICKAHHUA,

. BHOCUT IIPEUIOKEHHS O BHEIPEHHHM HOBBIX (DOpPM M METOJI0B
COIMATBHOrO 00CIY)KUBAHUS HACEJIEHHs], PAa3BUTHU JIOTIOJHUTEILHBIX YCIIYT,

. HeceT OTBETCTBEHHOCTH 3a HEJIONPOU3BOACTBO OTaesneHus, B TOM

Yyclle Ha JIEKTPOHHBIX HOCUTENAX.

2.7. Crnemmanuctsl OTHENeHHs B COOTBETCTBHH C KBaIU(UKALMOHHBIMH
TpeGOBaHUAMH, IIPEIbIBIAEMBIMU K UX JOJDKHOCTH, JIOJUKHDI o6anaTe 3HaHUSIMU
¥ OMBITOM, HEOGXOAMMBIM JIJIsl BBIIOJHEHHS BO3JIOKEHHBIX HA HUX O0S3aHIOCTCIH,
BBICOKUMH MOpPAlbHO-3THYECKUMU KayeCTBAMH, YyBCTBOM OTBETCTBEHHOCTH H




PYKOBOIACTBOBAaTbCA B padOTe INPHHLUHMIAMH T'yMaHHOCTH, CIIpaBeNIMBOCTH,
OOBEKTHBHOCTH U 100pOKeIaTeNbHOCTH.

2.8. Creumamuctsl OTHeNeHUS TPH NPHHSATHM peurerus 00 oKazaHu
fPaAUIaHaM  KOHKDCTHBIX COUMANBHBIX YCIYI MOIDKHBI YYMTBIBATE HHTEPCChI
{PAAUIaHHHA, COCTOSHHE €ro 3J0pOBbA, CHEUUDUKH TPYIHOH  KM3HCHHOL
CHTYalliH, B KOTOPOH HAaXOIMTCA TpaKHaHHH, MAaTepPHUANBHbIC BO3IMOKHOC!H
rpaXxIaHHHA U JIp.

2.9. Tlopsnok U ycnoBus oKa3aHHs COLUATBHBIX YCIIyT OIlpeJie/IeHBbI:

- nonoxeHusMH  DenepanpHoro 3akoHa ot 28.12.2013 No 442-db73
«O6 o0oCHOBax COUMAJBHOIO. 00CIly)kMBaHHs  HaceleHHs B Poccuiickoii
®enepauuny;

- 3aKoHOM  TBepckoit  obmactm ot  29.12.2004 No  85-30
«0O rocy1apcTBEHHON COLMANBHOMN TOMOLIHU B TBepckoii obnactuy;

- TMOCTAaHOBJICHHEM aIAMHHUCTpauuHu TBepckoit obnactu or 02.03.2005
Ne 45-ma «O6 yTBepKIEHHH MOPSKA HAZHAYCHHS M OKA3aHMs roCYIapCTBCHHO
COLHAIBHOHN MOMOLIM IPpaXkJIaHaM B Tsepckoii obmacTuy;

- IIOCTAaHOBJIICHHEM aIMHUHUCTpauuu TBepckoil oGunactu or 29.03.2007
Ne 98-na «O6 yrBepsxnennu [Topsiaka okazanus aZpeCHOM COLMATIBHOM IIOMOIIIH 114
npoes/1 GepeMeHHbIM JKeHIMHAM, TIPOXKHBAIOLINM B CeNIbCKOI MECTHOCTH»);

- TIOCTaHOBJICHHEM AIMUHUCTpauuu TBepckoil obnacty ot 16.07.2009
Ne 294-nma «O xommeHcaunu 3aTpar Ha U3rOTOBJICHHE H PEMOHT 3YOHBIX MPOTE301
OTACIBbHBIM KaTEropusiM rpaxiad B TBepckoii 061acTiy;

- [I0CTaHOBJICHHeM AAMHUHUCTpauuu TBepckoil o6nactu or 16.10.2007
Ne 300-na «O6 yTBepxnenuu ITopsinka okazanus aJpECHOM COLMAILHOM MTOMOII (1
OTACIBHBIM  KAaTErOPHAM TIpaXJaH M TpaXOaHaM C HU3KHM JIOXOJOM 114
rasu(UKanuio J0MOB U KBapTHp B TBepCKoii obnacTuy;

- TOCTaHOBJICHHEeM AnmuHucTpauuu Teepckoit o6nacty ot 21.04.2009
Ne 162-ma «O Tlopsake npenocTaBlieHHs NEHEKHON  BBIMIATLI CEMDbSM
H  OIMHOKO MpPOXHMBAIOIIHMM TpPaXKJaHaM, CpeAHEAYLIeBOH TO0XOJ KOTOPLIX
HIDKE  BE/IMTMHBL  NPOXKMTOYHOrO MHHHMYMA, YCTAaHOBIEHHOro B TBepckoii
obnactu, Ha omiaty 3arpar 1m0 O(QOPMIIEHHIO  3eMENBHBIX  YHaCTKOB
TBepckoii obnmactu, mnpenHasHAYEHHBIX I BEACHUS JIMYHOLO noJco001I0
XO3HCTBA (B TIpaHHUIAX HACEJICHHBIX NYHKTOB) MM HHAMBUIYAIBIOLO
AMIHILHOTO  CTPOHUTENBCTBA, JUISL NAYHOTO XO3AHCTBA, OTOPOJHHYECTBA i
Cal0BOZCTBA, sl HHAUBUIYaIbHOIO FaPa)KHOTO CTPOUTEIBCTBAY,

- TpHKasoM neneprameHTa (MHHHCTEpPCTBA) —CONMANBHON — 3a1Ud1L)
HaceneHust Teepckoit oGmacth ot 01.12.2008  Nel22 «O6 YTBEPMKJICH MM
[TonoxeHus o nmpenocTaBieHny yCIyru «ComanbHbIil ABTOMOOUIIBY;

- noJ1oxkeHHeM «O IyHKTe MpOKaTa», YTBEPKAEHHOM IPHKA30M JUPEKTOPH
LlenTtpa;

- npukazom Munucrepcrea or 26.03.2012 Ne 52 «O6 YTBEPKJICH kK
[Ops/ika  MPEAOCTaBJICHUS. JIONOJHUTENBHBIX IUIATHBIX COLUMATBHBIX ycayr




HaceJeHMI0 B TOCYHAPCTBEHHBIX OIODKETHBIX YUPEXKACHHUSAX COLMAJILIONO
obcayKuBaHUA HacejeHus TBepckoi obnactu;

- mpukazoM MunucrepctBa ot 12.07.2012 Ne 120 «OO0 yTBepixeiit
npeaeabpHOro TapuQa JOMOIHUTENBHOMN IIATHON COLIMAIbHOM YCIyTH»,

- HallMOHAJIBHBIMM cTaHjapTamu Poccuiickoit denepauuy;

- CTaHJapTaMH TOCYIapCTBEHHBIX YCJIYI, OKAa3bIBAEMBIX YUPEKUCHHUSINH
COLMATBHOM 3aIIUTEI HaceJeHus TBepcKoi 001acTu.

I1I. OCHOBHBIE HANPABJIEHUS JESATEJBHOCTH OTAEJEHMSI

3.1. OrtpeneHue npeaHa3sHA4YeHO JUISl OKa3aHUsl COLMAIBHBIX  yCIyl
rpakJIaHaM OKa3aBIIUMCSl B TPYIHOW JKM3HEHHOH CHTyallMH,  OOBLEKTHBIIO
Hapylmaroued IHKU3HEAEATEeNbHOCTh TIpaXkJaHHMHA, KOTOPYIO OH HE MOKC!
Pe010JeTh CaMOCTOATEIIBHO.

3.2. OcHoBHO#l 3amaveil nesitenbHOCTH OTHENEHUs SIBISCTCS OKaszatic
rpaxaaHaMm, BHE 3aBUCUMOCTH OT UX BO3PacTa, CEMbAM C HECOBEPIIEHHOJICTHHM M
JAeTBMH [IOMOILIM Pa30BOr0 WJIM BPEMEHHOIO Xapakrepa (fajlee — COLHMabILIC
VCIIYTH) HAalpaBJIeHHOMN Ha MOAJCP:KAHUE UX KU3HEAEATEILHOCTH.

3.3. OcHoBHble QyHkuuH OTHETCHHS:

3.3.1. BeisiBneHue rpaxaaH, Hy)KIalOUMXCs B COLHMAILHOM 110/1JIEPIKKE;

3.3.2. VYyer rpaxnaH, HYXIAIOWMXCd B COUMAIBHOW IOIJICPIKKE,
3aBUCHMOCTH OT BHIOB M (opM TpeOyeMoil mNOMOIIM, MNEPHOAMYHOCTH ¢l
rpeaocTaBieHus (Ha OYMaXXHOM U 3JIEKTPOHOM HOCHTENSX );

3.3.3. KoHcynpTHpOoBaHHE IO  COLMAIBHO-IIPABOBBIM  BOIIPOCAM,
TMpeoCTaBlIeHHe HeoOX0AUMMO HH(OPMALMK 110 BOIIPOCAM COLHAILHON TOMOIILH;

3.3.4. CopeiictBue TrpaxaaHamM B cOope, oO(OpMIIEHHH JIOKYMEHTOB,
COCTaBIIEHHE aKTOB MaTepHalbHO-OBITOBOrO OOC/IEOBAHUA UL  I10JIYYCH Il
roCyJIapCTBEHHOM COLMaNbHOMN TOMOIIH, aApECHON IIOMOIIH U Jp.;

3.3.5. TIlpunsatue Oe30TjiarareabHbIX Mep MW OKa3aHHE OBKCTPCHIIGI
COLIMAJIBHOM IIOMOIIM, HAMpaBJICHHBIX Ha MOAACPKAHUE KU3HEIACATECILIOCT
rpakJiaH, HYKJaloIKUXCsl B COUUAIBHON MOAIEPKKE;

3.3.6. OmpeneneHue KOHKpPETHBIX (POPM IOMOIIM IpaxciaHamM, HCXOJs 13
COCTOSIHUSI MX 3I0pPOBBS, BO3MOXXHOCTU K CaMOOOCIYKMBAaHMIO M KOHKPCTHOI
KU3HEHHOU CUTYyalUH,

3.3.7. Oka3zaHue pa30BbIX YCIYI IpaxkaaHaM B coOTBeTcTBUHM c [lepeurcm
TMUIaTHBIX YCIYT;

3.3.8. IlpenocraBnenue yciyr «IIyHKTa IIpoKaTay,

3.3.9. Ilpenocrasienue yciyru «COLMAIbHBIN aBTOMOOMIIBY;

3.3.10. VYuactue B pa3paboTKe TMporpaMM COLMAIBHOW IOJICPHKIH
HaceJIeHUs, POKUBAIOIIEr0 Ha TePPUTOPUH MYHHULIUIIAIIEHOIO 00pa3oBaHMs;

3.3.11. PerynspHbIi MOHHTOPHHI W aHAJIU3 YPOBHS BOCTPeOOBAHHOCTH i3
COLMAJIBHBIX yciIyraxX (BeaeHue 0a3bl JaHHEBIX);

3.3.12. BHempeHue B NpakTUKy HOBBIX BHAOB M (OPM IOMOIIM b
3aBUCHUMOCTH OT XapaKTepa HyKIaeMOCTH Ipak/iaH;




3.3.13. llpuBnedenue paziudHBIX rOCYIAPCTBEHHBIX U HEroCcyapCTBCHIILIX
OpPraHOB K PELICHHIO BOIPOCOB I10 OKa3aHHIO CPOYHOM COLMATBHOM MOMOLM
HYKIaIOILMUMCS TpaXKjaHam;

3.3.14. Hndopmuposanue HaceleHHs, MPOKUBAIOIIErO Ha TEPPUTOPI K
MYHULMIIAILHOTO 00pa3oBaHus, 0 (GopMaxX M BHIAX COLMAILHON TOUICPKK A,
PE0CTaBIIEMbIX Ha TEPPUTOPHH TBepcKoii obnacTu;

3.3.15. Paszpabotka «ColHaIbHOro nacrnopTay paitoHa;

3.3.16. IlposeneHre MepONPHSTHI ¥ OPraHM3alMs J0CYra HMHBAINIOB ¢
LENIBIO aJlaNTalli UX B 001IecTBe;

3.3.17. Oprauusaums, npoBelieHHe W y4acTHE B KYJIBTYPHO - MAcCOBbIX
MEPONPUATHSX, KPYIVIBIX CTOJaX, KOHKypcax u ap. (LleHTpa, Mynuuunaininoro i
PernoHaJIbHOTO U (he/lepanbHoro MacTabos);

3.3.18. OpranusaiuuonHtas paGoTa ¢ KiyGaMu Mo HHTEpecam;

3.3.19. Pabora ¢ oOpamenusmMu u kanobamu rpaxuan (obciegosaime ¢
BBIC3/IOM I10 MECTY JKUTENbCTBA, IPOBEACHUE MEPOIIPHATHI 110 3allUTe UX I1pas i

ap.).
IV. IIPABA OTAEJEHUSI

4.1.  Crneunamucter OTJeNeHHs UMEIOT MPaBO 3alpaliUBaTh OT rpayian
MHOPMALMIO M JOKYMEHTBI, HeOOXOAMMBIE JUIS OpraHM3aluy padorsl 110
PELICHHUIO UX MPOOJIEM, B COOTBETCTBUH C JAEHCTBYIOIINM 3aKOHOIATEI LCTBOM.

4.2. BHeipATh B NPaKTHKy HOBBIE BUJBI M (GOPMBI COLUAILHON MOMOLILK 1
3aBHCHMOCTH OT XapaKTepa HyXK1aeMOCTH HACEJIEHUs] B COLMAIIbHOM MOJUIepIKKe.

4.3.  BHOCHTH npe/10KeHHs! 10 COBEPLICHCTBOBAHMIO PaGoThl OT/e/cH s,

4.4, Crennannctsl Otiienenns o0si3aHbl ClIOCOGCTBOBATE pean3alyil
[paB rpaXkKJaH Ha IIOMOLIb U 3aILMTY CO CTOPOHBI I'OCY/1apCTBa.

. V. KOHTPOJIb 3A IPENOCTABJEHUEM COLMAJILHBIX YCJIYI

5.1. KoHTpOJIb 3a Ka4ecTBOM Npe0CTaBIeHUs COLUATbHBIX YCJIyT, CpOKaMit
PE/I0CTaBICHUS COLMANBHBIX YCIYT B COOTBETCTBHM C TOCYAAPCTBEIIDIM
CTaHIapTaMH OCYLIECTBIIsCTCs JUpeKTopoM LlenTpa, 3aBeayromeit Ortencruem.

5.2. IlepnoanvHOCTb OCYMECTRICHHS TEKYLIETO KOHTPOJIS YCTAHABINBACTCS
rpagukaMu POBEPOK B PaMKaX CHCTEMbI BHYTPEHHEr0 KOHTPOJIS.

5.3. IlpoBesenue NpoBepOK BHYTPEHHETO KOHTPOISI MOXKET HOCHTL Kl
[IaHOBBIH XapakTep, TaK U BHEIIAHOBBIM Xapakrep.

5.4. PesynbraThl NpOBepKH 3aHOCATCS B IKypHAI MIPOBEPKH  KauyecTiu
NPeOCTaB/AEMBIX  yCIyr. BbIsSBleHHBIE HapylIeHHs, I[peIoKeHus 110 11X
YCTpaHeHHIO, 0QOPMIISIIOTCS B BUJIE JOKJIAIHOM 3alUCKH.

VI. OTBETCTBEHHOCTDL

OrtzeneHue HeceT OTBETCTBEHHOCTD:
6.1. 3a HecBOeBpeMEHHOe pacCMOTPEHHE JOKYMEHTOB, CBSA3AHIbIX «
NpeJ0CTABIEHHEM COLIMATBHOM YCIIyTH.



6.2. 3a HeHaIeKallee Ka4yeCTBO IIOArOTOBKH OTBETOB 3asBUTEJIIO.

6.2. 3a He MOTHBHPOBAHHBIH OTKa3 B IPEJOCTABIEHUH COLUANBHON YCIIYIH.

6.3. 3a HeHauIeKallee KaueCTBO NPEJI0CTaBIAeMbIX COLMAIBHBIX YCIIYI.

6.4. 3a pasrnamende cBeleHHH 0 (akrax, COOBITHAX U OOCTOSTCIBLCTBUX
4acTHOM KU3HU KIIMEHTOB,  pabOTHHUKOB [leHnTpa, MO3BOJISIIOULC
MAEHTHOHUIMPOBATH UX JHYHOCTH (IEPCOHATILHBIE JAHHBIC).

6.5. Crennanuctsl OT/ieNleHHs HecyT NEPCOHANbHYIO OTBETCTBEHHOCTL i
NpeaocTaBiIeHie HeIOCTOBepPHOH HHpOpMalMK 1 CBEICHUH.
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